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INTRODUCTION  
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The NASW Code of Ethics serves six purposes:  

1. The Code identifies core values on which social work’s mission is based.  
2. The Code summarizes broad ethical principles that reflect the profession’s core values and 
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Instances may arise when social workers’ ethical obligations conflict with agency policies or relevant laws 
or regulations. When such conflicts occur, social workers must make a responsible effort to resolve the 
conflict in a manner that is consistent with the values, principles, and standards expressed in this Code. If 
a reasonable resolution of the conflict does not appear possible, social workers should seek proper 
consultation before making a decision.  

The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, and bodies 
(such as licensing and regulatory boards, professional liability insurance providers, courts of law, agency 
boards of directors, government agencies, and other professional groups) that choose to adopt it or use it 
as a frame of reference. Violation of standards in this Code does not automatically imply legal liability or 
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Value: 
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1. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO CLIENTS  

1.01 Commitment to Clients  

Social workers’ primary responsibility is to promote the well-
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records, only in exceptional circumstances when there is compelling evidence that such access would 
cause serious harm to the client. Both clients’ requests and the rationale for withholding some or all of 
the record should be documented in clients’ files.  

(b) When providing clients with access to their records, social workers should take steps to protect the 
confidentiality of other individuals identified or discussed in such records.  

1.09 Sexual Relationships  

(a) Social workers should under no circumstances engage in sexual activities or sexual contact with 
current clients, whether such contact is consensual or forced.  

(b) Social workers should not engage in sexual activities or sexual contact with clients’ relatives or other 
individuals with whom clients maintain a close personal relationship when there is a risk of exploitation 
or potential harm to the client. Sexual activity or sexual contact with clients’ relatives or other individuals 
with whom clients maintain a personal relationship has the potential to be harmful to the client and may 
make it difficult for the social worker and client to maintain appropriate professional boundaries. Social 
workers—not their clients, their clients’ relatives, or other individuals with whom the client maintains a 
personal relationship—assume the full burden for setting clear, appropriate, and culturally sensitive 
boundaries.  

(c) Social workers should not engage in sexual activities or sexual contact with former clients because of 
the potential for harm to the client. If social workers engage in conduct contrary to this prohibition or 
claim that an exception to this prohibition is warranted because of extraordinary circumstances, it is 
social workers—not their clients—who assume the full burden of demonstrating that the former client 
has not been exploited, coerced, or manipulated, intentionally or unintentionally.  

(d) Social workers should not provide clinical services to individuals with whom they have had a prior 
sexual relationship. Providing clinical services to a former sexual partner has the potential to be harmful 
to the individual and is likely to make it difficult for the social worker and individual to maintain 
appropriate professional boundaries.  

1.10 Physical Contact  

Social workers should not engage in physical contact with clients when there is a possibility of 
psychological harm to the client as a result of the contact (such as cradling or caressing clients). Social 
workers who engage in appropriate physical contact with clients are responsible for setting clear, 
appropriate, and culturally sensitive boundaries that govern such physical contact.  
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1.12 Derogatory Language  

Social workers should not use derogatory language in their written or verbal communications to or about 
clients. Social workers should use accurate and respectful language in all communications to and about 
clients.  

1.13 Payment for Services  

(a) When setting fees, social workers should ensure that the fees are fair, reasonable, and commensurate 
with the services performed. Consideration should be given to clients’ ability to pay.  

(b) Social workers should avoid accepting goods or services from clients as payment for professional 
services. Bartering arrangements, particularly involving services, create the potential for conflicts of 
interest, exploitation, and inappropriate boundaries in social workers’ relationships with clients. Social 
workers should explore and may participate in bartering only in very limited circumstances when it can 
be demonstrated that such arrangements are an accepted practice among professionals in the local 
community, considered to be essential for the provision of services, negotiated without coercion, and 
entered into at the client’s initiative and with the client’s informed consent. Social workers who accept 
goods or services from clients as payment for professional services assume the full burden of 
demonstrating that this arrangement will not be detrimental to the client or the professional 
relationship.  
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2.08 Sexual Harassment  

Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual 
harassment includes sexual advances, sexual solicitati
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(c) Social workers’ documentation should protect clients’ privacy to the extent that is possible and 
appropriate and should include only information that is directly relevant to the delivery of services.  

(d) Social workers should store records following the termination of services to ensure reasonable future 
access. Records should be maintained for the number of years required by state statutes or relevant 
contracts.  

3.05 Billing  

Social workers should establish and maintain billing practices that accurately reflect the nature and 
extent of services provided and that identify who provided the service in the practice setting.  

3.06 Client Transfer  

(a) When an individual who is receiving services from another agency or colleague contacts a social 
worker for services, the social worker should carefully consider the client’s needs before agreeing to 
provide services. To minimize possible confusion and conflict, social workers should discuss with 
potential clients the nature of the clients’ current relationship with other service providers and the 
implications, including possible benefits or risks, of entering into a relationship with a new service 
provider.  

(b) If a new client has been served by another agency or colleague, social workers should discuss with the 
client whether consultation with the previous service provider is in the client’s best interest.  

3.07 Administration  

(a) Social work administrators should advocate within and outside their agencies for adequate resources 
to meet clients’ needs.  

(b) Social workers should advocate for resource allocation procedures that are open and fair. When not 
all clients’ needs can be met, an allocation procedure should be developed that is nondiscriminatory and 
based on appropriate and consistently applied principles. 

(c) Social workers who are administrators should take reasonable steps to ensure that adequate agency 
or organizational resources are available to provide appropriate staff supervision.  

(d) Social work administrators should take reasonable steps to ensure that the working environment for 
which they are responsible is consistent with and encourages compliance with the NASW Code of Ethics. 
Social work administrators should take reasonable steps to eliminate any conditions in their organizations 
that violate, interfere with, or discourage compliance with the Code.
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DEPARTMENT OF SOCIAL WORK  
  

Course Objectives and Learning Outcomes Sequence: 
 
Competency 1:   Demonstrate Ethical and Professional Behavior 
1.1 Make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and 

regulations, models for ethical decision-making, ethical conduct of research, and additional codes of 
ethics as appropriate to context; 

1.2 Use reflection and self-
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7.2 Develop mutually agreed-on intervention goals and objectives based on the critical assessment of 
strengths, needs, and challenges within clients and constituencies;  

7.3 Select appropriate intervention strategies based on the assessment, research knowledge, and values 
and preferences of clients and constituencies. 

 
Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities 
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DEPARTMENT OF SOCIAL WORK 4 -YEAR CURRICULUM PLAN 
 

McNichols Campus  
All Required Social Work Courses 

 
 

For 4-Year/FT students enrolling on or after Fall 2016 
 
 
 Year Course Credits 
Sophomore   

FALL 
SWK 2000: Introduction to Social Work 3 
SWK 2050: Critical Thinking and Writing in Human Services
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 FT 2-Year Transfer students at McNichols Campus 
 
Year Course Credits
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SOCIAL WORK TEACHING FACULTY 

Janet M. Joiner, Ph.D., MSW, LMSW      313-993-1038 

Assistant professor and Chairperson in the Social Work Department. She holds a doctorate from 
Wayne State University in Educational Leadership & Policy Studies. Additionally, she holds a 
Master of Social Work and a Bachelor of Social Work from Western Michigan University. 

She is founder of the Institute for Cyber Social Work, an organization dedicated to advancing 
digital social work practice, while providing technological training and support services to social 
workers, human service organizations and academic institutions. 

Joiner has more than 10 years of college teaching experience as adjunct faculty in the Wayne 
State University School of Social Work where she taught undergraduate and graduate courses. 
She has nearly 29 years of professional administrative and clinical experience in higher 
education settings and most recently served as Dean of Human Services, Criminal Justice and 
Early Childhood Education at Baker College of Clinton Township and Port Huron. Recently, she 
completed her second book titled, “Digital Leadership: Encouraging Responsible use of the 
Internet, Social Media and Mobile Technologies on Campus”. 

She is also a member of the Michigan Chapter of the National Association of Social Workers 
(NASW) and is serving as a member of NASW-Michigan Delegate Assembly. Her research focus is 
the integration of technology in social work practice and Intrapreneurship and Entrepreneurship 
in social work practice. 

Aloha VanCamp, Ph.D., MSW, LMSW  

vancampa@udmercy.edu         313-993-2010  

Associate Professor of Social Work, Dr. VanCamp teaches social work practice, social welfare 
policy and research methods for the department of social work. She has an extensive 
background in mental health, health care and program evaluation. Her research interests and 
professional presentations include assessment and integrated health care in social work. She 
has served as Dean of University of Detroit Mercy’s Weekend College, Acting Dean of the 
College of Education and Human Services and Chair of the Social Work program for many years.  
She holds a B.A. from Michigan State University, an M.S.W. from Wayne State University and a 
Ph.D. in Education Evaluation and Research from Wayne State University. She joined the 
University in 1990.  
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Field Liaison (VACANT) 

 

 

REQUIRED FIELD COURSES 
 

University of Detroit Mercy social work majors are involved in field instruction for  
two 14-week semesters. They are usually in their field placement for two 8-hour days weekly. 
This amounts to 200 clock hours each semester.  
  
Field instruction (SW 4700/4750), worth 5 credits per semester, is supported each semester 
by a 2 credit seminar (SW 4710 and SW 4760).  Seminar is where students can begin to identify 
the roles of social workers, demonstrate their responsibility to collect and utilize data, and 
integrate the skills utilized and observed out in the field.  

  
 

NATURE OF FIELD INSTRUCTION 
 

Field Instruction is the product of a joint undertaking of the University, the agency and the 
student. The University takes the initiative to prepare students for the field agency, selects and 
recommends the students to the agencies, works with the field instructor and the student 
regarding the learning goals, evaluation methods and student/agency concerns. The Field 
Instructor at the same time, provides her/his observational and experiential skills in a 
professional manner to develop and meet the goals and objectives of the field instruction.  
 

The BSW Program curriculum and all related program activities are designed to support 
the program’s mission and the BSW program goals and objectives.  The central BSW 
degree program goal is to prepare students for entry-level generalist social work 
practice. The program prepares competent generalist level social work practitioners to 
apply their learned skill sets to address areas of social concern. The objectives for field 
education in the senior year are for students to:    

1. learn a variety of intervention methods and techniques for use with 
individuals, families, small groups, and for service delivery and change in 
organizations, neighborhoods, and communities; and  

2. articulate a framework or frameworks for the differential use of these 
intervention methods and techniques with at least two social-system levels 
(individual, family, small groups, organization, neighborhood, and 
community).  
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The program includes the core knowledge, values and skills, and the professional 
foundation for social work practice.   Field education is an integral part of the BSW 
degree program and is anchored in the mission, goals, and educational level of the 
program. Students’ experiences in field and the achievements experienced there support 
the goals of the BSW program, as stated below, reflecting how the mission is achieved 
through both course work and field experiences:  

1. To prepare BSW students for ethical, competent entry level, generalist 
professional social work practice, particularly in urban settings with diverse, 
poor, vulnerable and oppressed individuals, families, groups, organizations, 
and communities; and  

2. To foster a commitment to continuing education, maintain competence in 
practice, and enhance and increase opportunities for BSW graduates for 
renewal and advancement within the profession.   

  

Field education is designed, supervised, coordinated, and evaluated on the basis of 
criteria by which students demonstrate the achievement of program competencies.  In 
the senior year field placement, students connect the theoretical and conceptual 
contributions of the integrated knowledge from all courses classroom with the practice 
setting, fostering the implementation of evidence-informed practice.  Students clearly 
articulate this skill when learning to use various approaches in working with client 
systems as they hone their critical thinking skills. Senior-year objectives are centered on 
analysis of presenting problems or situations, planning, problem-
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Responsibilities of the student;  

1. Follow up on potential sites for field instruction provided by the Field Placement 
Coordinator by initiating a meeting with the designated contact person and informing the 
Field Placement Coordinator of his/her perceptions of the meetings;  

2. Practice and observe field instruction site procedures for promptness, attendance, work 
completion, and appropriate dress;  

3. Completes field-related work assigned by the Field Instructor;  

4. Meet with the Field Instructor weekly for supervision;  

5. Participate in agency sponsored in-service training, where possible and other related 
professional meetings;  

6. Meet any health or general requirements of the field instruction site, such as: physical 
examination, drug screens, TB tests or criminal background checks.  

7. Complete all academic assignments for field instruction. 
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CRITERIA FOR THE SELECTION OF FIELD INSTRUCTION SITES 

  
The Department of Social Work is acutely aware of the importance of the field instruction 
agency as an opportunity for the student to integrate his/her theoretical learning into a practice 
model. In order to be effective, a field instruction agency must meet the following guidelines:  
  

1. The agency philosophy of social service should be compatible with the educational 
objectives of the social work profession;  

2. The field site’s mission shall be compatible with that of the program’s;  
3. The administration and staff should be qualified, respect professional education, 

understand its goals, and be willing to undertake, individually and collectively, the 
various responsibilities that a field program entails;  

4. The staff should be large enough to maintain programs without depending on 
students;  

5. The social work service department or unit operating in a non-social-work program, 
such as a hospital, court, or program, should be integrated into the structural 
organization of the total program;  

6. A qualified field instructor must be available to instruct students;  
7. The agency must provide a desk, appropriate interviewing space, telephones, clerical 

services, and other technical and personal supports necessary for students to carry 
out their practice and learning assignments;  

8. 
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6. Field Instructor and Field Coordinator confer to determine whether the student has 
been accepted to the agency. 

7. If accepted, the student is “placed”. 
8. If the student is not accepted, then the process begins again at step 3 above. 
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Electives taken that are relevant to social work field placement: 
 

 

 

 

 

 

 





42 
 



43 
 

 

 Projected winter schedule (January-December concurrent with field instruction):  

   

Course Title  Credit hours  Days  Time  
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UNIVERSITY OF DETROIT MERCY 

Department of Social Work 
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Professional Work Experience  
  

Agency  Position/Title  Years Worked  
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Policies 
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jeopardize the student's opportunity to use the learning experiences that have been 
selected for practicum purposes.  

 
 

II.
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GUIDELINES FOR FIELD INSTRUCTORS  
  

The following elements have proven to be helpful for field instruction:  
  
1. Orientation of the student to the field site:  

a. Clarify the organizational structure  

b. Clarify accountability issues - who is responsible to whom at all levels of the 
organization  

c. Clarify your supervisory styles - expectations, teaching method  

d. Clarify your expectations regarding student's attendance at staff meetings: 
frequency? Participation?  

e. Set a mutually agreed upon weekly time period for the field instructor - student 
conference: one (1) hour minimum per week  

f. Develop a student work schedule which should include a minimum of  

g. 16 hours per week. Student's time in field instruction should total 200 clock hours 
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University of Detroit Mercy 
Social Work Department 

Mid-Term Evaluation for Winter Semester Field Assignment 
Due by Week 6 

 
Student: _______________________________________________________________ 

  Please print 

Field Instructor: _________________________________________________________ 
   Please print 
 

Area of Evaluation  
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SWK 4700 (Semester 1)/SWK 4750 (Semester 2) 
Field Evaluation Form 

 

 

 
 
 
 
 
 
 
 
 
USE OF THIS FORM: 
This is the evaluation form to use at the end of the student’s field placement. It is important that the evaluation of the student be a 
shared process and that you and the student discuss variations and similarities in your assessments. 
 
 
RATING SCALE: 
Evaluation is a shared student-field instructor ongoing process in which the student is required to participate. Time is set aside, 
specifically at midterm (for a brief written evaluation during the first term and for an oral evaluation during the second term) and at 
the end of each term. (for a written evaluation) to review with the student his/her learning process. The field instructor is asked to 
recommend a grade. The final decision as to a grade will be determined by the Field Placement Coordinator. Please evaluate the 
appropriate number according to the key shown below. It is recognized that not all items will be applicable for every agency. 
 
 
 
 
 

 
Student Name: ____________________________________________   Field Instructor _____________________________________ 
 
Agency Name/Address: _____________________________________   Task Supervisor ____________________________________  
 
_________________________________________________________   Semester ___________________ Year __________________ 
   
# Hours Completed by Student __________as of ____/_____/_________    
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Check the column that matches the student’s abilities according to student’s expected 
level of knowledge and skill. 

5 4 3 2 1 0 

0 = Unable to Rate                         2 = Needs Improvement               4 = Commendable 
1 = Unsatisfactory                          3 = Satisfactory                               
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Check the column that matches the student’s abilities according to student’s expected level of 
knowledge and skill. 

5 4 3 2 1 0 

0 = Unable to Rate                         2 = Needs Improvement               4 = Commendable 
1 = Unsatisfactory                          3 = Satisfactory                               5 = Stellar 

Stellar Comm Sat 
Needs 
Imp 

Uns U to R 

 

Competency 4:  Engage in Practice-informed Research and Research-informed Practice 
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Check the column that matches the student’s abilities according to student’s expected level of knowledge 
and skill. 

5 4 3 2 1 0 

0 = Unable to Rate                         2 = Needs Improvement               4 = Commendable 
1 = Unsatisfactory                          3 = Satisfactory         



 
 

62 

Check the column that matches the student’s abilities according to student’s expected level of 
knowledge and skill. 

5 4 3 2 1 0 

0 = Unable to Rate                         2 = Needs Improvement               4 = Commendable 
1 = Unsatisfactory                          3 = Satisfactory                               5 = Stellar Stellar Comm  Sat 

Needs 
Imp 

Uns U to R 

 

Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities 

8.1 Critically choose and implement interventions to achieve practice goals and enhance capacities of clients 
and constituencies; 

      

8.2 Apply knowledge of human behavior and the social environment, person-in-environment, and other 
multidisciplinary theoretical frameworks in interventions with clients and constituencies; 

      

8.3 Use inter-
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ADDITIONAL COMMENTS AND SUGGESTIONS OF FIELDWORK INSTRUCTOR REGARDING STUDENT (e.g., student’s, areas for 
growth): 

 

 

STUDENT COMMENTS:    I agree with this assessment:   ____ Yes        ____ No: Please explain/Comment:  
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Signatures: 

 
____________________________________________________________ _____________ 
Student          Date 
 
 
____________________________________________________________ _____________ 
Task Supervisor         Date 
 
 
____________________________________________________________ _____________ 
Field Supervisor         Date 
 
 
 
Received by: 
 
 
____________________________________________________________ _____________ 
UNIVERSITY OF DETROIT MERCY Field Liaison        Date 
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 1 2 3 4 
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Learning Goals Objectives Tasks Timeline Field Instructor’s  Comments 
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Content/Dialogue Skills Used 
Gut Reaction 

(What do you think is going on?) 
Analysis Supervisor’s Feedback 
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Content/Dialogue Skills Used 
Gut Reaction 

(What do you think is going on?) 
Analysis Supervisor’s Feedback 

     


	Accepted by the 1999 General Assembly; edited and approved in 2008

